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Chamber University is a continuing education and training program 
developed to meet the specific training and educational needs of the local 
business community.  The low cost trainings will provide a tremendous 
resource and cover relevant topics to help strengthen Chamber member 
businesses.  Please check The Chamber’s calendar for specific dates and 
times.

Seminars offered in 2010 will include:

Utilizing the Web in Your Business – presented by DigItAll Designs (February)

What is on Your Dashboard? Key Performance Indicators that Drive Results in Any 
Economy – presented by Sikich LLP (March)

Effective Time Management – presented by LRS Educational Services (April)

Developing or Revising Your Company Employee Handbook – presented by Rogers HR 
Consulting (May)

Would You Like “FRIES” With That? (Customer Service) – presented by Express 
Employment Professionals (June)

Facebook as a Professional Tool – presented by Lincoln Land Community College 
Capital City Training Center (July)

Mission Possible: Mastering Your Email in Outlook – presented by Mavidea Technology 
Group, LLC (Aug)

How to Manage Problem Employees and Difficult Supervisory Situations – presented 
by Glenn Shepard Seminars (September)

For more information, contact David Earhart, 217.525.1173 or dearhart@gscc.org
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